
JustServe City Overview 
 
JustServe believes in spreading hope, goodness, and unity through the vital role of 
volunteerism. With motivated individuals and communities, we can build united and harmonious 
societies. 
 
The JustServe City program, in conjunction with the free JustServe volunteer platform, links 
individuals from every walk of life with local service projects. Through this program, JustServe 
strives to  

• Collaborate with cities to champion service and volunteerism,  
• Recognize cities for their efforts, and 
• Celebrate individuals for the selfless efforts they are making to bring hope and goodness 

to others.  
JustServe provides a platform for community members to find and engage in volunteer 
opportunities and will regularly acknowledge and celebrate the contributions of volunteers. 
 
Become a JustServe City 
The JustServe City Designation is a recognition designed to honor cities that demonstrate their 
commitment to being champions of service and volunteerism.  
 
Qualifications 

1. Create and publish a City Volunteerism Proclamation. Share the proclamation on the 
city’s communication channels (i.e. on the city’s website, social media, etc.).  
2. Email your signed proclamation to awards@justserve.org. 
3. Commit to:  

• Encourage community members to volunteer 
• Share volunteer opportunities using resources like JustServe.org 
• Recognize individuals who make a difference through service 

 
Recognize Individuals with the JustServe Hero Award 
The JustServe Hero Award is a prestigious recognition designed to honor individuals who have 
demonstrated an exceptional commitment to volunteering and have made a significant impact in 
their community through their selfless service. 
 
Qualifications 

1. Serve or reside within a JustServe City. 
2. Be an outstanding volunteer who contributes to the improvement of their community 
as determined by the city. The city may consider the following factors when deciding 
who to honor:  

• Number of Volunteer Hours 
• Number of Projects 
• Efforts to encourage others to volunteer 
• Efforts to provide transformative service that impacts the community  

 
Receive the Global JustServe City Award 
Contact your local JustServe Specialist for information about being nominated to become a 
Global JustServe City. Receiving the JustServe City Designation is the first requirement for 
nomination.  
 
As a city honors JustServe Heroes, they should consider recognizing recipients through 
city communication channels. As we spread hope and goodness through service, please share 
your community’s service efforts on social media. Tag #justserve on social media.  
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