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JUSTSERVE STUDENT CLUB

FREQUENTLY ASKED QUESTIONS (FAQ)

1.

How frequently does the club meet?

JustServe does not have any requirements. This decision would be up to the local club to
determine as described in it's charter bylaws. Suggested monthly service lesson plans are
provided to registered clubs to help inspire ideas for service projects in your local community.

What types of projects (variety) are available?

JustServe has a wide variety of local, ongoing, and event-based projects. Registered clubs also
receive additional resources and ideas that work well for lunch or shorter service projects.

Are students limited to projects directly associated with JustServe, or can they
create/complete a project of their choosing and report it to JustServe?

The club projects do not need to be found on JustServe.org. However, JustServe is an
excellent platform for nonprofit, community, faith-based, and governmental organizations to
post their volunteer needs and is a great place for volunteers to find meaningful service
opportunities.

Does JustServe restrict access and participation or discriminate against any group or
individuals?

JustServe does not restrict access and participation or discriminate based on race,
religion, gender, ethnicity, disability, sexual orientation, or any other protected status.

Are there registration or membership fees associated with JustServe?

There are no membership fees required for JustServe Student Club members.

What is the purpose of JustServe, and how does the organization differ
from other volunteer organizations?

The purpose of JustServe, simply stated, is “building unity through community service.”
JustServe.org hopes to easily connect individuals wanting to give community service with
faith-based, nonprofit, community, or governmental organizations that rely on volunteers to
help fulfill their mission.

The major differences between JustServe.org and other websites are:

- JustServe is free for both the individual user and the organization. There are no fees or
higher-level pricing.

- JustServe.org is both a website and a mobile app in multiple languages.

- It is user friendly and has exceptional features to help users in their volunteer pursuits such
as: Weekly update emails and a unique dashboard that allows users to sort projects by
those upcoming. It also has a heart/bookmark feature for projects of interest, a search by
interest, and form to keep track of service hours.
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